
 

 

Limited Warranties 

Peerless Industries, Inc. (“Peerless-AV®”) warrants to the original purchaser of Peerless-AV 
products that Peerless-AV products will be free from defects in material and workmanship, 
under normal use, for the applicable warranty periods set forth in the table below, from the 
date of purchase by the original purchaser. The Limited Lifetime Warranty is applicable in 
North America only. At its option, Peerless-AV will repair or replace with new or refurbished 
products or parts, or refund the purchase price of, any Peerless-AV product which fails to 
conform with this warranty. 

Any implied warranty of merchantability or fitness for a particular purpose shall be 
limited to the period of the express warranty set forth below. 

In no event shall Peerless-AV be liable for incidental or consequential damages, 
whether or not secured by a security device which may be included with the product. 

Some states do not allow limitations on how long an implied warranty lasts, or the 
exclusion of incidental or consequential damages, so the above limitation and/or the above 
exclusion may not apply to you. 

This warranty does not cover damage caused by (a) service or repairs by the customer or a 
person who is not authorized for such service or repairs by Peerless-AV, (b) the failure to 
utilize proper packing when returning the product, (c) incorrect selection, installation or the 
failure to follow Peerless-AV’s instructions or warnings when installing, using or storing the 
product, or (d) misuse or accident, in transit or otherwise, including in cases of third-party 
actions and force majeure. This warranty also does not cover corrosion or rust resulting 
from damaged, scratched or chipped paint or other surfaces. 

This warranty is in lieu of all other warranties, express or implied, and is the sole remedy 
with respect to product defects. No dealer, distributor, installer or other person is 
authorized to modify or extend this Limited Warranty or impose any obligation on Peerless-
AV in connection with the sale of any Peerless-AV product. 

This warranty gives specific legal rights, and you may also have other rights which vary from 
state to state. To make a warranty claim in North America, contact Peerless-AV customer 
care at 1-800-865-2112 or returns@peerless-av.com. All warranty returns require proof of 
purchase from an Authorized Peerless-AV reseller. 
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Product Warranty Period 

DesignerSeries™, Paramount™, 
SmartMount® Branded Indoor Wall 
Mounts (Flat, Tilt, and Full Motion 
Models) 

Lifetime 

All Other Indoor Mounts  5 years 

Outdoor Mounts 5 years 

Carts and Stands 5 years 

Projector Mounts 5 years 

Kiosk Enclosures 5 years 

Xtreme™ Displays, UltraView™ TVs 2 years 

Interactive Products 2 years 

Cables 25 years 

Screen Cleaners 1 year 

Electronic Products and Components 1 year 

 


